A

e
-
-
Oh
-
L

[MOJIMTUKA KBAJIUTETA

TpajHo onpepemerse komnanuje "TERMORAD GROUP" je ga ucnopyuyje npoussoae u
ycnyre BUCOKOr 1 NOCTOjaHOr KBanuTeTa y HaMepu fa cayysa peHome u noseha ygeo Ha
TPXUWTY, 6yae mefly nuaepuma Ha TPXKULWITY, OcTBapyje u nosehasa NOCNOBHY yCNELWHOCT,
y3 onpepesberbe 3a CTanHo nobosbluaBakbe NpoLueca U CUCTeMa MeHalMEeHTa KBa/IMTETOM.

Keanurer je ocHoBa Ha K0joj ce Temesbm 1 cTBapa 6yayhe nocnosarse y cBUM
eneMeHTUMa Haller paja.

3a Hac KBanuTeT 3HauM:

- icnopyka Wwupokor acopTumaHa Nnpou3sBoAa Koju y NoTNyHOCTH 3a10BOSbaBajy 3axTese u
nponuce Koju AepuHNLY KBaNUTET NPOM3BOAA U yCnyra Ha MellyHapoaHOM TPXMLTY.

- Mpafjerse KOHKYPEHTHOCTH KOja ce 3aCHWBa Ha MCNopyLM NPOU3BoAa U yenyra
npenosHaT/bUBKUX MO KBANUTETY, Nako JOCTYNHUX KOPUCHULMMA Y3 jaCHY U OTBOPEHY
KOMYHUKauujy paau yHanpefera capaate, ocTBaper-a 3ajejHUYKOr pa3soja u 4O6UTH 1
yHanpefjersa kBanuTeTa NPOM3BOAA M NPoLieca Kojuma ce OHu Jo6ujajy.

- EpukacHo u edpekTBHO ynpassbarbe npouecuma Koju octeapyjy 6omse kopuiuherse cBux
pecypca, CHUXere TPOLUKOBA, NPeBEHLM]y rpeLLKe v NpeaBua/bLUBe pesynTtare.

- PasBoj u ”HOBaTUBHOCT NPOU3BO/A U yCNyra Koju npaTu notTpebe KOPUCHUKA U caBpeMeHe
TPEHAOBE Y AU3ajHY, KOHCTPYKUMjU, NPUMEHN CaBPEMEHUX TEXHOOruja u 3axTese
eHepreTcke euMKacHOCTH.

- NUneHTupukauyuja, aHanusa, BpeJHOBaHLE U TPETMaH pU3nKa U npunuka npoueca QMSy
UMby CTBaparba OCHOBA 338 MPUMEHY NPOAKTUBHUX Mepa 3a MUHUMU3UPakse Unu
eNIMMUHICabe PU3NKa, Kao U 3a uckopuwherbe NoTeHUMjanH1X NpUInKa Koje umajy, ca
uubem nobosbluiaBarba KBanuTeTa NpoM3BoAa v npoueca.

- KBanuter je o6aBe3sa cBakor 3anocneHor 6e3 063upa Ha GpyHKUMOHANHU NN PaHK
3ajaTak Koju o6aesba y npeaysehy. Cau 3anocneHun cy o6asesHu U OAroBOPHU Aa Npyxe
aKTUBaH 1 KpeaTusaH AONPUHOC Y peanusauuju NnoNuTUKe U UW/beBa KBanuTeTa.
"TERMORAD GROUP" he uMaTu K/by4HU OCNIOHaL, Y pa3Bojy u yHanpeherby cuctema
MeHaMeHTa KBanuTeToM y cknaay ca yrpah)eHoM J06pOM TPXKMLLHOM NPakcoMm y
ctaHaapay IS0 9001:2015.
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Termorad Group.



